
your information

Doctor’s Name Bowen ID # Date

Address

Telephone (          ) Fax Number (          ) 

Contact Name E-mail 

handpiece information
Prior to shipping, all handpieces must be sterilized.

No. Handpiece/Model Handpiece Serial # Description of Repair Type of Repair

1 o a     o b     o c

2 o a     o b     o c

3 o a     o b     o c

4 o a     o b     o c

5 o a     o b     o c

Type of Repair 
Please indicate code and match with appropriate handpiece above.

Shipping Instructions
1.	 Insert your sterilized handpiece(s) and this completed form into a padded envelope along with a business card and staple the 

envelope shut.
2.	 If you do not have a Purolator Envelope or waybill, please let us know. We will arrange for the driver to supply them to you.
3.	 Call us toll free 1-800-663-2541 and ask for a Purolator pick-up; we will make all the arrangements for you.
4.	 Wait for a Purolator Courier driver to arrive at your office.
5.	 Complete the waybill supplied by the Purolator driver, insert your sealed padded envelope into the Puroletter Envelope, 

remove the seal strip, and firmly close the flap.
6.	 Attach the completed waybill to the outside of the Puroletter Envelope. Keep your copy of the waybill for future reference.

We have negotiated exceptional rates with Purolator which we pass along to you. All collect shipments 
are fully accepted and will be included on your repair or sales invoice. Rates vary depending on your 

location. To book a pick-up or to receive an exact shipping quote, please call 1-800-663-2541. 

Bowen Products Limited
Unit 1b-30528 Great Northern Ave.
Abbotsford, British Columbia
Canada V2T 6H4 

Toll Free: 1-800-663-2541
Local Tel: (604) 852-9415
info@bowenproducts.com 
www.bowenproducts.com

STREAMLINE YOUR ACCOUNTING!
Simply complete and return this form authorizing Bowen Products 
Limited to auto-debit your credit card (prior to shipping). We will 
include the credit card receipt and paid invoice with all handpiece 
repairs/catalogue orders.

Repair as required.  
No estimate needed.

Call with a free, no-obligation 
estimate before repairing.

Warranty repair with 
warranty card enclosed.

purolator courier shipping system
Thank you for choosing Bowen Products Limited for your handpiece repair. The following information 
offers you a fast and easy way to ship out your handpiece(s) via Purolator Courier. Simply complete this 
form, make a copy for your records and see below for shipping instructions.

o 	             o 

CARD NO.				    EXPIRY

CARDHOLDER NAME	          SIGNATURE


